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How to use MyIUSD 

A brief user guide to the parent portal 

for parents of elementary school students 
 

This document assumes you already have a parent account established and your students are 

attached. 

 

Use of the parent portal always begins at the login page : https://my.iusd.org/ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Key in your email address and password.  Click on ”Log In”. 
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You will be taken to your home page with your child’s information. The page has several 

different sections as noted: 

 

 

 

 

 

 

 

 

This is the page on which you will start and navigate to additional pages and information. 

The numbered sections above: 

1. The child’s name, grade and school are shown. All information will be about this 

particular student. If you have additional students, you must select them in the 

dropdown on this box. 

 

2. The school has some web links posted here that may be helpful. They may provide 

information about other available services. These will vary depending upon the 

school. 

 

3. This is the calendar. It will display assignment due dates for any teacher(s) using 

the online gradebook. If you click on the + (plus sign) you will see a brief description 

of the assignment. You can set the calendar to display day, week or month. 

 

4. The school may post messages for parents regarding upcoming events or activities. 

 

Each page will only stay active for 20 minutes as a security measure. If there is no activity 

after 20 minutes, the account will automatically log-out. The amount of time remaining is 

shown in the upper right corner. 
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If you are looking to change your email address or password, please click on the options 

button and follow the directions. 

 

 

 

 

 

At this point we will go through each major tab and sub-tab. You may wish to page 

down if you are looking for specific information. 

 

I. Student Info(rmation) 

 

The tabs shown on the home screen will take you to information regarding your child. If 

you move your cursor to a tab and hold it, you will see any sub-tabs that are available: 
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The first sub-tab under Student Info is Demographics: 

 

 

 

 

 

 

 

 

 

 

 

Most of this information is self-explanatory. If you feel any of the information is 

incorrect you should contact the school. 

1. Each field may contain a piece of information. Not all fields may be filled. 

2. The fields for telephone numbers should be kept up to date as they are the way the 

school and/or teacher(s) may contact you. You can update them yourself. 

3. Click on this box and you will get a popup box below allowing you to edit the home 

and work numbers. 
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The next sub-tab is Emergency Contacts seen below. This shows the information on the 

various contacts including parents, relatives or neighbors. 

 

 

 

 

 

 

 

 

 

 

 

This section contains separate information regarding contacts in the event of an 

emergency. As with demographics this information needs to be kept up-to-date. 

There are some distinct areas on the Emergency Contacts (as shown above) page: 

1. These are the email addresses for all contacts associated with this student. The 

parent(s), student, and teacher(s) are all listed. These can be used to email one or 

more teachers as desired. 

2. Each contact will have varied information listed. At a minimum a name and phone 

number should appear. 

3. If any phone numbers need to be changed, simply click on the “Edit Contact Record” 

button. You will get another pop-up box to make allowed changes. 

Any changes made will be reflected immediately upon clicking “apply changes” 

The school will be notified of the change and who made it. This is a security measure. 
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The next sub-tab under Student Info is Class Schedule. This screen will give you 

information about your student’s current schedule or teacher. A sample is seen below: 

 

 

 

 

 

 

 

1. These fields are some technical information about the class 

2. The name of the course. 

3. The teacher’s name 

4. The teacher’s room number 

5. The teacher’s email address 

There may also be a web site listed if the teacher has an individual web site. 

 

If a parent wishes to contact a teacher, they may use the email addresses listed here. If 

a student changes their schedule or teacher at any point during the school year, it will be 

reflected here. 

This screen will generally only display a current class. Classes for any future terms or 

years will not be seen. Those will become available once that term or year has started. 

Once a student moves to middle or high school there will be more teachers listed. 
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The next sub-tab under Student Information is Test Scores. This will include any state or 

district mandated tests that have been loaded in this system. Some examples are State of 

California CST yearly tests or CELDT Language testing. An example is seen below: 

 

 

 

 

 

 

1. This shows the type of test. This is often the acronym used by the state or 

educators. 

2. This is a description of the area tested 

3. These are various scores which may be available. They are different for each test. 

These numbers can be confusing and you may need assistance from a teacher to 

understand the scores or refer to any information sent home by the school or state. 

 

The last sub-tab under Student Info is Fees & Fines. If your child is buying a spirit shirt 

as an example and still owes a balance, it will be listed here. An example is shown below: 

 

 

 

 

1. The description is listed here 

2. The original amount 

3. The balance owed. 
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II.  Attendance 

The next major tab is attendance. This gives you real-time data on your child’s attendance. 

An example is shown below: 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. The dates for attendance are shown here. The default is from the beginning of 

school to the present day. 

2. The absence and/or tardy codes used are shown here as well as the totals for each. 

3. You can set a different date range here and refresh the information. 

 

This screen is visited frequently. The information becomes available as input by teachers 

or office staff. If you have questions about this data, please contact the school. 

 

The next major tab we will cover is Grades. There are several sub-tabs as well. 
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III.  Grades 

The Grades tab is another one that will vary slightly depending upon the school and grade 

level. It is especially varied between elementary school and secondary school. An example 

of the sub-tabs is seen below.  

Please be aware that not all elementary schools are using the online gradebook. If a 

school is not using it the tabs for Gradebook and Current Assignment will not appear. 

 

 

 

 

 

 

 

 

 

 

 

The first sub tab is Gradebook. This screen will show a summary IF the teacher is using 

the online gradebook. An example is shown below 
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1. The subject is shown here. As previously mentioned not all teachers may be using the 

online gradebook. If they are not, no information will be listed here.  

**Click on the individual gradebook for more in-depth information for that particular 

subject. 

2. The name of the teacher is listed here. 

3. The current overall grade is shown. Depending upon the school or options, you may only 

see the current percentage. 

4. How many assignments are currently missing? These are assignments that are past 

there due date and have yet to be submitted and/or graded. 

 

The next sub-tab is Current Assignments. This screen will show any assignments that are 

currently assigned and have a future due date. An example is seen below: 

 

 

 

 

 

 

 

 

1. This is the subject area or course that has issued the assignment 

2. This is a brief description of the assignment. 

3. This is the maximum value of the assignment once graded. 

This screen will vary as assignments become due and new ones are added. In this way a 

parent may keep abreast of their student’s homework. 

* Again, this applies only to teachers using the online gradebook. 
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The next Grades sub-tab is…Grades ! This screen shows the grades for each marking 

period as the year progresses. For a short time at the end of each grading period, it will 

not be available when teachers are compiling grades. Once they are complete, you will be 

notified by email that grades are again available. An example of the Grades sub-tab is 

shown below: 

 

 

 

 

 

 

 

 

This screen shot shows an example of grades for each trimester (M1, M2, M3) for which 

grades are available. 

 

1. These are comments made by the teacher for each trimester. 

2. These are the grades for M1 which is Marking Period 1 or Trimester 1. 

3. An “X” means a student needs improvement in this area. 

4. You may download a pdf version of the actual report card in Resources. There will be an 

explanation of the process later in this document. 

 

As indicated previously, you will be notified by email when grades for the previous grading 

period are available. 
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IV.  Medical 

The 4th major tab is Medical. The only sub-tab currently available is Immunizations. An 

example of that screen is seen below: 

 

 

 

 

 

 

 

 

 

 

 

1. This shows you the sub-tab of Immunizations. There may be additional sub-tabs in the 

future. 

2. This is the type of immunization. 

3. This is the date of the immunization 

4. This indicates whether all immunization requirements have been met. 

 

There may be additional information shown on this page depending upon the student and 

grade level. For questions regarding this page, please contact your school’s Nurse or 

Health Clerk. 
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V.  Resources 

This last major tab is still being developed. Some schools may have a scattering of 

information here while others may have very little. For elementary schools there is one 

very important report in the Reports sub-tab. Below you will see the sub-tabs in this 

example: 

 

 

 

 

 

 

 

 

The three sub tabs shown above may vary by school. 

1. The Online Resource Center is a list of the same links that are available on the Home 

Screen (page 3) 

2. School and District News may be used in the future to share important and timely news 

with parents. 
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3. Reports (the third sub-tab under Resources) are planned to be a series of links that will 

allow parents to download pdf copies of reports. The first one available is the Standards 

Based Report Card. 

 

 

 

 

 

 

 

1. Once you have clicked on the Reports sub-tab, you will see the link as shown above. You 

want to click on the Standards Based Report Card link. You must have your pop-up blocker 

turned off. You will then see the screen below: 
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1. Click on Run Report. You will get the pop-up seen below: 

 

 

 

 

 

 

 

 

 

 

 

 

This will allow you to open the report card and/or save it to your computer. The finished 

product looks identical to the printed report card. 
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If you have additional questions regarding how to use MyIUSD please send an email to 

myiusdfeedback@iusd.org. 

 

mailto:myiusdfeedback@iusd.org

